ZONE SECURITY PRODUCTS (UK) LTD

USER MANUAL FOR MODELS:-

5000/EL

5100/EL

INSTRUCTIONS

SET/CHANGE MASTER CODE

*        PRESET CODE/MASTER CODE        #        *        MASTER CODE/NEW MASTER CODE        #
Press *  enter preset code (123456/Master code), followed by #.  Yellow light will blink.  After a beep the entered code is accepted.  While the yellow light blinks press *.  The green light will come on, enter Master code / new Master code followed by #.  After 2 beeps the entered Master code is accepted.

NOTE: THE LOCK HAS ONLY ONE MASTER CODE ALLOWED THAT IS USED FOR PROGRAMMING AND OPERATION, WITH 1 DIGIT TO 8 DIGITS ALLOWED, ANY COMBINATION 0 THRU 9.

ISSUE/CHANGE MASTER TOUCH CODE KEY USING MASTER CODE

*        MASTER CODE        #        *        PLACE TOUCH CODE KEY        ENTER SERIES NO. (0000)        #
Press * and enter Master code followed by #.  After a beep the yellow light blinks.  Press * then place Touch code key on the reader.  The lock emits a beep again and the green light comes on.  Enter the series number (0000) followed by #.  After 2 beeps a Master Touch Code Key is issued.

NOTE: THE LOCK ONLY HAS ONE MASTER TOUCH CODE KEY ALLOWED, AND THE FIRST TOUCH CODE KEY PROGRAMMED IS THE MASTER TOUCH CODE KEY.  THE SERIES NUMBER OF THE MASTER TOUCH CODE KEY MUST BE “0000*.

TWO METHODS OF SETTING LOCK IN PROGRAMMING MODE

METHOD 1

*        PLACE MASTER TOUCH CODE KEY

Press * and touch Master touch code key onto the reader.  After a beep the yellow light will blink and the lock is in programming mode.

METHOD 2

*        ENTER MASTER CODE        #

Press * and enter the Master code followed by #.  After a beep the yellow light will blink and the lock is in programming mode.

NOTE: WHEN ISSUING OR DELETING USER TOUCH CODE KEY(S), THE LOCK MUST BE IN PROGRAMMING MODE WITH THE GREEN LIGHT BLINKING.

ISSUE USER TOUCH CODE KEYS

IN PROGRAMMING MODE        *        PLACE TOUCH CODE KEY        ENTER SERIES NUMBER        #
In programming mode, press * and place the Touch code key on the reader.  After a beep the green light comes on.  Enter your chosen series number followed by #.  After 2 beeps the User touch code key is issued.

NOTE: 255 USER TOUCH CODE KEYS ARE ALLOWED PER LOCK.  THE SERIES NUMBER OF THE USER TOUCH CODE KEY IS 1 TO 4 DIGITS, PROGRAMMED WITH ANY NUMBER COMBINATION 0 THRU 9, BUT EXCEPT THE SERIES NUMBER 0000 OF THE MASTER TOUCH CODE KEY.  IF YOU REPEAT THE SERIES NUMBER OF THE MASTER TOUCH CODE KEY, OR REPEAT ANY OTHER USER TOUCH CODE KEYS ALREADY ISSUED THE LOCK WILL EMIT A WARNING SIGNAL OF 3 BEEPS.

DELETE A USER TOUCH CODE KEY

IN PROGRAMMING MODE        #        PLACE TOUCH CODE KEY

METHOD 1

In programming mode, press # and place the User touch code key on the reader.  After 2 beeps the User touch code key is deleted.

METHOD 2

IN PROGRAMMING MODE        #        ENTER SERIES NUMBER OF USER TOUCH CODE KEY        #
In programming mode press #.  Enter the series number of the User touch code key followed by #.  After 2 beeps the User touch code key is deleted.

NOTE: THIS METHOD IS ALSO SUITABLE FOR DELETING LOST USER TOUCH CODE KEYS.

DELETE ALL USER TOUCH CODE KEYS

IN PROGRAMMING MODE        #        *        *        *        *        #
In programming mode press #, then press * 4 times followed by #.  The red light comes on after 2 beeps and all User touch code keys are deleted.

SET LOCK IN PASSAGE MODE

IN UNLOCKED STATE        *

In the unlocked state press *.  After 2 beeps the green light comes on and the lock is in passage mode.

NOTE: IN PASSAGE MODE, IF YOU USE THE USER TOUCH CODE KEY OR PRESS ANY KEY, THERE WILL BE NO RESPONSE UNLESS YOU PRESS THE # BUTTON

CANCEL LOCK PASSAGE MODE

IN UNLOCKED STATE        #        #        #

In the unlocked state press # 3 times.  After 2 beeps the red light comes on and the passage mode is cancelled.

TROUBLE SHOOTING

	FAILURE
	REASON
	SOLUTION

	No response after entering code or placing User touch code key
	Battery not connected properly
	Reload the batteries

	
	Plug is not connected or loose
	Plug in properly

	
	Lock is in passage mode
	Cancel passage mode

	
	Keypad is damaged
	Replace with new keypad

	
	Wire of the Touch code reader is not connected properly
	Check if the wire is connected properly and securely

	When you place Touch code key, red light is on and lock is not operating
	User touch code key is deleted
	Reissue new Touch code key

	
	Wrong touch code key
	

	Lock is in unlocked state
	Lock is in passage mode
	Cancel passage mode

	When you place Touch code key, green light blinks and the lock emits continuous beeps
	Warning signal of low batteries
	Replace with low batteries

	When you place Touch code key, green light is on and the lock cannot be operated
	Spindle is not installed properly
	Reinstall spindle

	
	Clutch motor doesn’t work
	Check if the wire is connected

	
	Latch bolt or deadbolt doesn’t work smoothly
	Reinstall or apply lubricant


